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*Reduce daily water usage, per connection,
by 25%.
*Target Fiscal years
*2011/12
*2012/13
*2013/14



Peak Usage Months - July, August, & September

|

* Average daily usage was 1,050 GPD per
connection.

*Through education, and implementation
of reduced irrigation hours, by 2014,

NKWSD achieved the goal of 790 GPD
average during the peak months.




Irrlat|on Pohc

= No watermgfrom Noon to 6:00 PM from June
.” September.




Reduce meter inaccuracies identified

throughout the District’s systems at:

e individual residential meters, and
* source meters at several District wells



Reduce line loss to 10% or less.

* A number of leak detection projects have
been successfully completed. Although we
are not at our goal District wide yet, we are
making significant progress to reduce line
losses.



Tiered Rate Structure

*Using a tired rate structure, provides the
customer a financial incentive to conserve
water.

* NKWSD uses a 4 tier rate structure.

*8% of the highest usage tier is set aside in a
Conservation Fund. This fund is used for leak
repair, leak detection projects, meter
replacements, and rebates.
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* NKWSD sends out a monthly

when shutting off your sprinklers for the year, make sure
your stop and waste valve on your sprinkler system Is set to

[ ] [ ]
the off posttion. we have had customers that tumed it too
far which allows water to flow continuously. This will cause a very large °

water bil.

Emergency Contact Information

[ ]
If you receive a phone calf or text from the number 208-687-6596, & o
could be an emergency update from North Kootenal Water District’s auto-
matic emergency contact You may want to add this number to your con-
tact list.

[ ]
o A e e are included each month
you may cheose to have us call or text your phone, or send you an emal L]

Emall us your email address or phone number (and specfy phone call or
text message) to contactus@nkwsd.com. You may also call the office ¥ you
do not hawve email capabilties.

e ey e s w e e @ | @ DiSEriCt’s web site also

emergency contact per customer. If we already have a phone number on
file for you, we can send emeargancy Information to this number without

e mransreimnay e contains information about

ine account or by calling the office.

Getting Ready for Cold Weather t t A I I d d
A couple of tips to remember to keep your pipes/meter from freezing. Wa e r CO n S e rva I O n ° n C u e
« Unhook your hoses from your outside water spigots. o

Insulate expased water pipes. Be sure to use waterproof Insulation for

i are household tips as well as

Do not use house nsuiation to Insulate your water meter. This Insula-

tion will get wet and cause the meter to freeze, If your meter has fro- . .

zen In the past, caif us and we will insuiate the meter corractly.

Insulate pipes that are inside the house (under sinks) that are located I a n d S Ca I n I d e a S a n d

by outside walls )

Find the name of a good plumber and put the phone number in your

cell phone contacts for ease of finding In case you do have a leak. Wa te ri n ti S
@ Call 811 at least 48 howrs before you dig at any depth, for any g p o

bgmee= _ fE3s0N. Loc3tes are free. Repairs are not.

——

www.nhwed.com | 208-687-6593
After Hoses Emergency Phone 2087693566




#% NORTH KOOTENAI
s WATER & SEWER DISTRICT

Our water conservation plan is ongoing.



